04/1.5/2005 10 26 FAX 2159232189 



SVNNESTVEDT & LECHNER 



@001/023 



TELECOPY COYER SHEET 



Please deliver the telecopy transmitted herewith to: 

Name: Examiner T. Chuonq. Art Unit 2179 

From: Mark D. Simpson, Reg. No. 32.942 



S&L Docket Number: 23.899 USA 
Confirmation to follow: Yes X No 



A total of _23_ pages, including this cover sheet, will be transmitted. 

Name of Operator: Lvnn White 

Date sent: April 15. 2005 Time sent: ff'A& /frffJ 
Telecopier number of recipient: 1 703 872 9306 



OFFICIAL COMMUNICATION 
RESPONSE TO FINAL REJECTION 



PAGE J_ OF23 



Law Offices of 
SYNN ESTVEDT & LECHNER LLP 
SUITE 2600 ARAMARK TOWER 
1101 Market Street 
Philadelphia, PA 19107 
(215)923-4466 
Telecopier: (21 5) 923-21 89 



RECEIVED 

©StfTlAL FAX CENTER 

APR 1 g 2005 



Application No. 09/592.387 




MESSAGE 



PAGE 1/23*RCVD AT 4/15)2005 11:24:50 AM [Eastern Daylight time] ' SVfcUSPTMFXRMJO ' DN!S:8729306 * CSID:21592321 89 * DURATION (mm*$):10-20 



04/15/2005 10 27 FAX 2159232189 S YNNESTVEDT & LECHNER RECEIVED g]002/023 

GEWStALf^cerirEsi 
APR 1 § 2005 

PATENT Docket No. RSW920000026US1 

EXPEDITED PROCESSING - 
RESPONSE TO FINAL REJECTION 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

INVENTORS: Carl T. Anderson, Gregory F. Bush, 

Michael Faoro, Susan E. Kahler, Alberta Lee, 

Janet L. Leskovec, Susan E. Liles, 

Lynn Percival and Keith A. Wells 
APPLICATION NO. 09/592,387 Confirmation No. 5014 

FILED: June 12, 2000 Examiner: T. Chuong 

CASE NO. RSW920000026US1 Group Art Unit: 2179 

TITLE: USER ASSISTANCE SYSTEM 

CJEKTJEICATE OF FACSIMILE TRANSMITTlON 

1 hereby certify that ttlis correspondence, along with any paper indicated as being enclosed, are being facsimile transmitted 
to Examiner T. Chuong in Art Unit 2179 to 703 872 9306 on April 15, 2005. 



Apni 15 T 200? ^r^ryr/ sxWlTju 

Date ^ ' " / Lynn M. White 

Commissioner for Patents 
MAIL STOP AF 
P.O. Box 1450 
Alexandria, VA 22313-1450 

REPLY AND AMENDMENT UNDER 37 C.F.R. §1.116 
TO EXAMINER S FINAL ACTION MAILED NOVEMBER 16. 2004 

Sir: 
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